¥ailSah / Sati Foundation

Usznafuaiasau: g3an1seufiAnis / Job Announcement: Operations Manager

“yuaimatasuil 31 nangieu 2569 / Application deadline is July 31, 2026+
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Position Operations Manager Employment Type
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Department Operations Location

iagdiingy / Office Address: 134 auuuAsaIssA uvinlautla lwnvenusudnging ngummavIuAs 10100
134 Nakhon Sawan Road, Wat Sommanat Subdistrict, Pom Prap Sattru Phai District, Bangkok 10100
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Full-time Employee
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Bangkok (Main Office), with

occasional field travel
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Bachelor's degree or higher in Business Administration, Oreanizational Psychology, Public Administration, Social Work (Labor

and Welfare Management), or a related field.
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At least 2 years of experience in operations management or project administration. (Nonprofit sector experience is an

advantage.)
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Qualifications Experience in budget management, financial reporting, and coordination with donors or funding partners.
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Fluent in Thai, intermediate-to-advanced English (able to listen, speak, read, and write at a working level, as the role

requires working with foreign colleagues)
Sy ilneg
Thai nationality

< ' °
yadSafidussansluwasilsludsanelne

o o ' § v < a @
Mﬂdﬁuﬁuuﬁwuwﬂ’l‘ﬂuLLﬁS‘l!iJ‘UULUi’]S‘UNN'WIﬂNﬂ’ﬁiﬁEJSEJ’W’AﬁLUUﬁ;‘Uﬂ’W'J%W’NS’]ﬁJm M3AnE wagnsiaSundainuag

Weafuyailsen
v LYY
About SATI Foundation o o . . »
SATI Foundation is a nonprofit organization in Thailand supporting vulnerable youth and communities through long-term
programs focused on emotional well-being, education, and empowerment.
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Mission To enhance the well-being and dignity of at-risk youth and families by providing accessible mental health, education, and

livelihood support, while fostering resilience, inclusion, and long-term social impact.
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Yo H a wa aa _ a o @ ¥ o a < ! { a a a a @
aﬁ](ﬂﬂ’]iﬂhEIIJ{;]‘UMﬂWim@d%ﬁuﬁﬁmﬁUﬂU’mﬁ’]ﬂﬂﬂuﬂ’1i@vLLaIMﬂ’]iW]L‘LILN’]LWJ’ENENF]ﬂiLﬂulﬂE]EJ'Ni']U%uLLﬁEﬁUi%ﬂWﬁﬂ’]W ATDUAGUITUUINITNITNU dUUAYU HR

UsZaUUAEUDN IANTTLONEITANLVDAINUA WAIUINTEUIUNT HRZIUTINTT

The Operations Manager at SATI Foundation plays a central role in ensuring smooth and efficient organizational operations, covering financial management, HR

support, external coordination, compliance documentation, process improvement, and administrative functions.
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AMUSURRYBUNAN / Key Responsibilities
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Coordinate with external partners, donors, and government agencies
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Prepare monthly budget reports, process payments, and manage financial cycles
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Support project managers in financial planning and documentation
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Maintain project financial documents and prepare compliance documentation for regulators and auditors
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Provide consultation on financial planning and workflow processes
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Coordinate project logistics (meal orders, flight bookings, accommodation, transportation, per diem)
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Manage payroll-related data, HR records, and staff development programs
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Provide basic organizational psychology consultation to staff
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Handle urgent issues and operational emergencies; participate in project activities when manpower is insufficient
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Manage general office administration and support product sales and inventory management

519a2198A91U / Work Details
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Prepare, verify, and reconcile monthly budget reports and financial cycles
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Organize and maintain financial records including receipts, reimbursements, tax invoices, and donor documentation
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Prepare regulatory documents including annual foundation reports, board records, tax filings, and audit packages
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Manage payroll inputs, attendance records, leave tracking, and HR-related documentation
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Support design of staff training programs, performance evaluation, and competency frameworks

a a ¢ ! s o a . =
Uﬁ%ﬁ'mﬂ’]uiﬁﬁ]ﬁ[ﬂﬂﬁLLﬁSﬂﬁuﬁ‘iﬂ’]ﬁﬂm’sﬂlﬁiﬂidﬂﬁiﬂﬂLuul@@&l’]ﬂi’miu

Coordinate logistics and administrative tasks that enable smooth project delivery and field activities
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Manage inventory, product orders, customer communication, and shipping for the foundation's social enterprise
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Nonprofit financial management and budget reporting
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HR processes including payroll, leave management, and staff development
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Thai nonprofit and foundation regulatory requirements
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Basic organizational psychology and workplace well-being practices
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Operations and logistics management for project-based work
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Promotes organizational efficiency and staff well-being
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Works well in teams and fosters a supportive workplace culture
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Upholds organizational ethics, transparency, and accountability
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Self-directed, adaptable, emotionally intelligent, and solutions-oriented

Ruiauuazadadnng / Salary and Benefits
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Starting salary: 30,000 THB/month based on experience

(F9NARBIIY: 27,000 UM MasU 3 1ieuarlasunisiiansandsu)

(During probation: 27,000. Subject to review after 3 months.)
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Social security and paid leave according to organizational policy



ABn1sadas / How to Apply

nadinsnasanenansimelui:
Applicants must submit the following:

UsziReauda (CV) Usznaume:

Curriculum Vitae (CV) including:

- UsgiRmsanw

« Education

- UsgtRnsvhenu (ludunisilna)

« Work experience (excluding internships)

- lnssnsvseauineaiiiunig
« Projects or initiatives you've worked on
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« Relevant skills in operations, finance, or HR

aqLaﬂmiﬁwm‘Lugmw PDF v1N98ya: operations.satifound@gmail.com

Submit all documents in PDF format via email: operations.satifound@gmail.com
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Questions or inquiries should only be made through the above email. Do not contact via social media.

nMsRunendinemy anunsatauindvseuetisunsa lnednnyndl Na Café at Bangkok 1899 w3e lsuSeuanigauin 3ot MRT
- y Yot o = =
How to Get to the Office asfianflanusen veen 1 Mntunevewmesieaiualudidsaiouanigaua viaiuussana 1.7 Alawns (51 15-20
a
)

You can take a taxi or ride app to Na Café at Bangkok 1899 or Satri Julanak School. Or take the MRT to Sam Yot Station, Exit

1, then a motorcycle taxi or walk approximately 1.7 km (15-20 minutes on foot).
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SATI

Position: Program Manager (Community Programs)

Type of contract: Full-time (Hybrid)
Salary: THB 27,000-30,000 per month (depending on qualifications and experience)
Location: Bangkok, Thailand

Contact : operations.satifound@gmail.com

Interested candidates should send their CV to andrea.satifound@gmail.com with

"Program Manager" in the email subject line.

About Sati

Sati believes every young person deserves the opportunity to thrive. Through mental
health support, education, life skills, and community engagement, we work alongside
young people to build resilience, confidence, and brighter futures.

We are looking for a dedicated and highly organized Program Manager to lead and
strengthen our community programs. This role is ideal for someone who enjoys building
meaningful partnerships, managing impactful projects, and working directly with young

people to create lasting change.

Position Summary

The Program Manager leads the full lifecycle of Sati's youth programs—from needs
assessment and program design to implementation, monitoring, evaluation, and
reporting. Working closely with schools, communities, psychologists, social workers,
corporate partners, donors, facilitators, volunteers, and internal teams, this role ensures
programs are impactful, well-coordinated, trauma-informed, and aligned with Sati's

mission.

The Program Manager reports directly to the Director of Sati.



SATI
Key Responsibilities

1. Program Design & Planning

Design and develop community-based youth programs aligned with Sati's mission
and strategic goals.

Conduct needs assessments with schools, communities, and partners.

Develop program objectives, agendas, timelines, budgets, and implementation
plans.

Customize workshops and activities for different youth groups and community
contexts.

2. Program Implementation

Lead implementation of community programs, including youth hospitality
internships, mental health workshops, and sports or recreational partnerships.
Coordinate logistics including venues, transportation, accommodation, meals,
materials, and schedules.

Supervise facilitators, volunteers, interns, and external consultants.

Conduct site visits to ensure program quality and participant safety.

Ensure flexibility in responding to unexpected situations.

Ensure safeguarding, confidentiality, consent, youth protection, incident escalation,
and professional boundaries are maintained.

3. Partnership & Stakeholder Management

Build and maintain strong relationships with schools, communities, corporate
partners, and donors.

Identify opportunities for new strategic partnerships and funding collaborations.
Serve as the primary contact for program partners.

Coordinate meetings, communications, and follow-up.

4. Budget & Resource Management

Develop and manage program budgets.
Monitor expenses and procure required materials and services.

Maintain accurate financial records using Excel and Google Sheets.



SATI
5. Monitoring, Evaluation & Learning

Develop program indicators and success metrics.
Design pre- and post-program evaluations.
Collect qualitative and quantitative data.

Analyze outcomes and provide recommendations for continuous improvement.

6. Reporting & Documentation

Prepare narrative and impact reports for donors, grant partners, and internal
stakeholders.

Maintain organized participant records, consent forms, attendance, photos, and
evaluation data.

Develop program summaries, impact stories, and presentation materials.

Qualifications

Required

Bachelor's degree in Social Work, Social Sciences, Education, Psychology, Public
Health, Communications, International Development, or a related field.
Experience in project or program management.

Strong organizational and project management skills.

Excellent Thai and English communication skills.

Proficient in Google Workspace, Microsoft Office, and online collaboration tools.

Willingness to travel, including overnight trips.

Preferred

Degree in Social Work.

Experience in the nonprofit or social impact sector.

Experience working with youth, schools, communities, or vulnerable populations.
Experience in monitoring and evaluation.

Familiarity with trauma-informed approaches and youth protection principles.



SATI
We'd love to hear from you if you are...

Empathetic and genuinely enjoy working with young people.

Calm under pressure and adaptable.

Highly organized, detail-oriented, and proactive.

Comfortable collaborating across teams and partners.

Culturally sensitive, trauma-aware, and committed to creating safe, respectful, and
empowering environments.

Passionate about creating meaningful social impact.

What We Offer

Opportunity to create meaningful impact in young people's lives.
Collaborative and supportive team culture.

Professional development and learning opportunities.

Flexible hybrid working arrangement.

Exposure to international partners and cross-cultural collaboration.
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SATI
diukuv: goanmislasvais (Iasvaisyusu) (Program Manager - Community

Programs)
Jsziandeyey: wunviuds:d (Full-time, Hybrid)
©utdau: 27,000-30,000 un/1éau (TuagAunsulcitazus:aunsa)

aamununuaviu: asoinwurkiuas Us:inAlng

daco: operations.satifound@gmail.com

RAaulaauisnadv CV w1A andrea.satifound@gmail.com lags:ykadodiuain

"Program Manager"

thgdAu Sati

Sati a3 1gdvUNAAUAIstlomalGulaua:AuwuAngmMwuadiay Kumsaluayudugunmwio ms
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aaulitsiAavuavikl Program Manager AJAIUSURQBDUZVLAzUSKISIONISLAD IWDWIUIEUBU
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Program Manager SuhasaumsuskislAsunIsledsuuav Sati maaor}nﬁumau aoudnisus:iiou

AUARYAS MsaanluulAsvAs MsAduviu ms@amuuazus:zliuna [Uaufivasaamsigoiu

chukdvlrihmusiuAulspiBeu gusu Un303nen UndvAUEDIASI:K MASSAD Raluayu 3ng1ns a1an
auvas uaziuvumeiu walkuutailasvmsiinrunw Uaaane Midviowans:nunivdals
(Trauma-informed) wazaaanaovAUWUSADUDY Sati

s1gvIuasvaa; Director of Sati
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1. msaonluula:DwurWulasvAs (Program Design & Planning)

e ddauUULAzWUUlASYMISEUBUSIKSULEDBUTRGDOAADVAUWUSADLA:UKUI8UDY Sati
e UstlOuAUGRLYMSYDVLISLISEU YUBU La:avAASWUSDQAS
e MKUAINUSzaLA ADASSU Sty:ldal LUUSIUIE LazlwudLduviu

e UsusUuuuibsagaluazAnnssulAlkuIzAUAGULEIBULLAIUSUNYDYLLAA:WUN

2. msddulasvms (Program Implementation)

e quamsadulasvms wu

o TasomsAAvIuGIU Hospitality d1ksSulgndsu

o Bsagaudiugunwda

o Tasvmsduawila:AnASSUTUNUINSSIUAUWUSITAS
e Uszauviudiuladadnd wu

o amuf

o MmMsLlaunv

o AWA

o 9IKIS

o aunsal
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e QuUa3nyIAS Manalns URANIRAYIU LazRGEIsIRYABUDA
e aviWuAwadiamuauumwyavlAsvMSsIazANUUAANEUaVRITNSIU
e UsumuazualuUeywriiowrzktnldagvikuizau
e Qualkimsujputmuuiasguau
o AISAUASaVLIEIBU (Safeguarding)

o  MSsSaAvIAdIUAU

o

AMsyoAIUIUYDU

o
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O

3. msuSKisAdwduwusaumA (Partnership & Stakeholder Management)

e aswuazsavIAUIUWUSAUISLISEU YUYU MASSAD Lazaduayu
e uavKIloMalumsasvANUsIVDLAUKAONUTKY €
o WuUszanumukanAuavANSWUSDAS

e H0aMsUSIyU MSsFaans LaznsaamuvIu

4. msuSKIsvuus:zuieullaznswanns (Budget & Resource Management)

e Yamuazuskisvuus=uncuyavlasvnis
e damuAigMNeuazdadodaqrsausmsndlu

e Jalfiudayamvnsduagvilus:uuniu Excel ua: Google Sheets

5. msf@amu Uszliuwa wazAsiseus (Monitoring, Evaluation & Learning)

e MmKuamzIand W Sruovlasvns
e doalUULUUUSLTUADULAazKkaVLNSIUTASLAS
e AudoyanvIBoUSUIEILAzIBOATUNW

e 3lAsiKWadwsuasz@uauudnviunmswaiunlasvmsagivdaliion
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6. Msvamsigviuuaztenais (Reporting & Documentation)

e Yarms1gviuwamsatiuvuLiazsIgvIuNans:NUAIKSURaUUayuLa:Niad ungdTav

f

e ValAudoyaLinsIU KULFDTUgDN S19FDRITISIU MWANE Lazdoyamsus:iiuagvlldus:uu

e darhasulasvais Savsidwans:nu (Impact Stories) ua:daus:naunsiitaus

e USeyayr0Sanu
o dvAUavLASIEK
o dvAuMdas
o  MSAAWY
o D3NN
o  a1s1Seuduy
o GinAmMaas/msdoais
o MSWUUISEKIOUSEINA
o K3oawnduntfgddion
e {Uszaumsaidiunisuskislasvais (Project/Program Management)
e AAW:AISIVUNULAUSKISTOMSAT
o Foasmulngua:mudvnguldd
e 15viu Google Workspace, Microsoft Office ua:tnsaviarimusaulauld

e awnsalqunmvlUdguaviucivavkiIa soudvAvAula

AtuauUaNWIseUUUWLAY

e DUMSAAWIAVANAVIASIEKANEQS

e GUs:aumsairmviuluavAnsliuaivkidlskdoavAnstodonu

e JuUszaumsairivuAulgdsu IsuISeU gusu K3nAUIWUSITUID

e (Uszaumsaidiumsdamuuazus:iduna (Monitoring & Evaluation)

e AU BIBavMsivIULUU Trauma-informed wa:kanmsAUASaVLIEDBU



o o 1 SATI
1S1ANAvUIvLKIAUN...

e A WIKUDALRUIDUABDUMVIUAULENIBUDENVLUNDSY

e SuliaAuusvaaduldduazwsaudsuad

e A WWus:uU sdUADU LAzMYIULGDSA

e rMvuscuAuRuLa:wusoaslad

e lAMSWAIUKAIAKAEMYIWUSSSU lpWans:nuNLIak talkanudAsyAuAIsagvowuinn
JaaanguazlAligsannau

e IAuyvdulumsasvwans:nuiBouINdaFLAL

o Tomatumsaswmswaguulavidanukgdodiavoviendsu

e msHusIuAUARUAaTUauutazwdouaulalud o

o Tomalumswouunnnu:ua:ziSoudagvdatiion

e sUuuumsHivIULUU Hybrid Agakeu

o TomalumsrimiusiuAuwusdass:auuunanazanwinadaumsiviuikainka1gno
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